


also stress that at no time did | receive advice from hrough the quarterly statements and mailouts, etc, that the
insurance elements of my are not redeemable. Had | known this information beforehand, and

at any time during or after my conversion fro , | would have cancelled the
insurance cover (both Death and TPD) immediately. * In summary, unless can provide me with the means
to retain miinsurance component by converting all of my insurance cover with into a retail account which then
enables rollover into my SMSF - and for which (again) | have been paying the-insurance components as a retail
customer for 11 years - or, refund to me the entirety of the total admin costs charged for Death and TPD
over the 11 year period, along with the accumulative e notional value of my Death and TPD cover, then, | see no other
option but to present this complaint formally to the Royal Banking Commission which | have done herein through this
online submission.
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