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Your submission: 
Dear Sir/Madam 

Please find following my personal submission. Thank you roryour time to read and consider my submission. 

My wife and I lost everything, our life time of savings, our superannuation, our hard earned equity to a fraudulent banking scam. In 2007 we were the direct subject of 
fraudulent activity, by both a lending institution that we trusted would act ethically and professionally, and by a mortgage broker who falsely befriended us only to then 
subject us to a cleverly engineered sc.am to steal all that we owned. Whal W<:! were subject to w as fraudulent and deceptive white collar crime, a well crafted and well 
engineered system that uncthicalty exposed our financial position, whilst conversely protecting the ri sk exposure of both the bank and the mortgage broker. 

In 2007 my wife and I had accumulated property worth approx. $3 million and had loans worth approximately $1 million, so we had approx. $2 million in equity (on 
paper). Our significant assets at the time were our principle place of residence, five investment properties and superannuation. At this time both my wife and I were 
unemployed. 

In 2007 we came across a home for sale that we decided could be our next family home, it•s sale price was $2.4 million. We were introduced to a very friendly and 
experienced mortgage broker by a mutual friend, this mortgage broker then commenced very proactivcly assisting us with finding finance to P~Jf~·he·<·e·t·h, •••• 
property. Various paperwork flowed from our friendly mortgage broker and lo our surprise he was able to secure a $1.S million loan through 111111 Ill 
- he lender) an the Manager). At the time of I did wonder how, with our limited income, we were able to secure sue a large oan. At the time I 
did notice thal the broker had disclosed that my Income was $625,000 per year on the loan application form (LAF). I did raise this question with our mortgage broker as It 
seemed incredibly excessive and incredibly wrong. Our mortgage broker's response was that this figure was calculated by the bank and included the projected annual 
capital growth of our properties and was based on the fact that property values always go up over time. This did seem odd to me at the time, however I trusted our 
friendly mortgage broker and I figured the bank would do their proper due diligence and confirm this figure before handing over $1.5 m illion to us. 

We entered into an Interest only Lo-Doc loan with - ind received approval for $1.S million and lour line of credi ts (I'm not 
sure to this day why there were four but again I trusted the Lender and and I assumed this was standard practice for in terest only Lo·Ooc loans). 

We fell into stressful financial d ifficulty in the first year with late payment penalties being incurred and penalty interest applied, i t was all happening very quickly. The 
lines o f credit were all consumed by paying interest on the l°"Ooc loan until there was nothing left. 

Our mortgage broker then suggested another financial stra tegy · that we refinance on our other properties, which we promptly did. Our mortgage broker advised this was 
c.ommon practice, everyone was doing it, and that the banks were very willing to help out. This money from refinancing very quickly d isappeared, going straight into 
paying the loan until there was no equity left In these pror rties. we were then left with having to sell our investment properties very qulc~ly, there 
was tittle cash lef t after each sale and any surplus cash went directly to to pay never ending interest on the lo-Doc loan. We had a further problem here 
because on paper the Australian Taxation Office (ATO) was recognizing we were maklng capital profllJ or lh' 11Jestment sales so we then had the ATO chasing us for 
capital gains tax for paper gains that in reality did not exist as all the money had been consumed by with interest payments. Personally this was incredibly 
difficult and stressful to manage, my family was under incredible pressure and I was very scared of our now bleak future, how had this happened ??. 

The next stage was the bank Imposing legal action which led to me extracting all my superannuation ($70,000) all of which went direct to APRA allowed mr to 
access these funds under their hardship provision). Vet more stress and worry but this brought us a few months breathing space from the bank to the sell our last 
remaining asset, our home, it went to auction and sold for $1.78Sm, we took a huge loss but at least the pressure and st ress being imposed by - was finally 
gone. All up this took 33 months to hand over our entire life savings, In fact we ended up In financial debt owing the ATO $30,000 In tax ( that we could not afford to pay). 

Fortuna tetywe had a friend w ith a spare room that my family of five took up residence, sleeping on camping mattresses. It took about 6 months before we could afford to 
save enough money to get in to a rental property. More than ten years on we are still living In a rented proper ty and daily life is a challenging, we barely survive. 

Now we reflect bac.k on this experience we do wonder how and who put the wrong income figure on the loan application form (LAF). When we recently asked for a copy of 
the LAF from hich they reluctantly provided after several requests) we noticed that the pages were incomplete with pages missing and entries on the LAF by 
four different people (not Including my wife and 1). Th; LAF noted that I was self employed for 7 years, I have never been sell employed. 

Our mortgage broker also had me sign a declaration at the time of the loan application process that twas self employed, I did question this at the time and our 
mortgage broker said this was "just another form, one of many that the bank needed to get the loan approved .. , our mortgage broker never conveyed the importance of the 
declaration and the fact that this would be THE SOLE DOCUMENT that the bank would use to approve the loan. The bank did no due diligence, the declaration was all that 
they relied upon to hand over a huge sum of money, and we were unemployed w ith three young children . 

•••• did no due diligence before handing over $1.5 m illion. they did not check tax returns or assessments or business financial statements or evidence of income 
or evidence of employment, any of which would have revealed that I was not and have never been self employed. II •ad done some simple checking they would 
have realised that we did not have the means to service the loan, we did have assets that if sold would have paid out tnc 1oan, 1t would seem our $2 million equity, our 
superannuation, our assets were the prime focus of the bank, falsifying the income by the seller using the bank's calculator as a tool to get the LAF in order for the bank to 
take over our funds by forcin& us to sell: which we reluctantly and sadly d id. I know that Id no due diligence because I was later sent (by accident) a 
com letc copy of the I I I which notes thei r sole reliance on the self employed declaration, and nothing el se, ASIC allowed this to happen and 

have this clearly recorded In their system. 

33 months and our financial well·belng and that of our children· by Incorrect and harmful financial advice sent our family Into extreme stress, chaos and financial ruin. 

We were never going to be In a position to service the loan, over many years It has been hard to comprehend why a bank would lend such a large sum of money to a 
family who could clearly not service the loan. At the time of the loan we had the equity on paper to pay out the lo.an however this would have required us to sell our 
assets. Why did - lend us money on this basis ?Why didn't - carryout some simple checks to verify our Inability to service this loan? 

We would like to sec justice done. We would l ike to sec the truth come out and have the bank brought to justice for fraudulently r utting together a scheme to steal our 
hard eamrd money. My family deserves lo be compensated for the criminal and deceitful act that the bank Inflicted. •ut my family Into a position of extreme 
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(hardship and they did so willingly and heartlessly. They need to be held accountable for their actions. 
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